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Abstract

The objective of this study was to determine factors affecting entrepreneurs’ decision on using
customs broker services for tax compensation. The data using questionnaire were collected from 101
employees working in companies with export products that received tax incentives from investment
promotion policies and analyzed by logit model. The result revealed that factors affecting entrepreneurs’
decision on using customs broker services for tax compensation, at the statistical significance level of 0.10,
were registered capital, category of exported goods that have tax compensation benefits, firm’s location
including marketing mix factors in terms of product, place, people and physical.

Keywords: Tax compensation, Customs broker
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